
 

 

 

 

 

A resident does not have to use the word ‘complaint’ for it to be treated as one. 



 

 

 

Whenever a resident expresses dissatisfaction we will give them the choice to make a 
complaint.
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  is a request from a resident requiring action to be taken to put 
something right, 
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 Aims 

 In line with the Housing Ombudsman’s Dispute Resolution Principles, we aim to:
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http://www.housing-ombudsman.org.uk/
http://www.lease-advice.org/advice
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Complaints resolution organisations 
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